Rehab Database User Guide
Welcome and thank you
Firstly, thank you for choosing Physio4Me. We are passionate about what we do and are constantly
striving to improve. If you have any suggestions as to how we could do so please do Contact Us to let
us know.
We hope that this User Guide will answer all of your questions but if anything remains a mystery
please take a look at our FAQs or drop us an email.

What is Physio4Me Rehabilitation Database
First things first, what is Physio4Me Rehabilitation Database and what does your licence allow you to
do?
Quite simply, with your licence you can do a lot! You can: personalise your Dashboard with your
clinic logo and personal image; set up patients; securely make and store patient notes (all notes are
date stamped when made, can be edited and deleted and cannot be accessed by anyone without
your permission and login details); create, assign, print, email or text rehabilitation protocols to
patients and if you have signed up for a Clinic Licence you can add up to 4 Linked Clinicians all of
whom can access all of the patients that are linked to the main Clinic Account.
One of our main goals is to allow you to do all of this whilst keeping the technology as user friendly
and simple as possible. We are pretty pleased with the result and hope you will be too!
1

Setting up your licence
Head over to www.physio4me.co.uk/register-now
and chose the licence that suits you. Once you
have selected your plan click on sign up today and
complete our simple registration form.
(For more information about the different types
of licence available click here)
Please note that once your licence is set up your Username cannot be changed. Your
Practice name will be used on Rehabilitation protocols that are sent out to your clients.

Changing your password
Your password can be updated from the login
page by clicking on the Forgot your password?
Link which will take you here to reset the
password.
A link to reset your password will be emailed to
the email address that is linked to your account.

How to add a clinic logo
Head to your Dashboard and click on Edit
Practice Details within the Practice
section.
This takes you to a form. At the bottom of
the form there is the option to Upload a
logo.
The image you upload here can be
changed multiple times and will be
displayed in the Practice section of your
Dashboard above the Edit Practice Details
button.
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How to add a personal profile photo
Head to your Dashboard and click on Edit
profile details within the Your Profile
section.
This takes you to a form. At the bottom of
the form there is the option to Upload an
image.
The image you upload here can be changed multiple times and will be displayed in the Your Profile
section of your Clinic Dashboard above the Edit profile details button.

How to edit clinic details
To edit your clinic details head to your Dashboard and click on Edit Practice Details within the
Practice section.

How to edit personal profile details
To edit your personal profile details head to your Dashboard and click on Edit profile details within
the Your Profile section.
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How to add a Linked Clinician

If you have a Clinic Account you can add up
to 4 additional Linked Clinicians.
To add a Linked Clinician head to your
Dashboard and click on Add New Clinician
within the Practice section.
This takes you to a form to complete to set
up a Linked Clinician. Once set up the Linked
Clinician will receive a welcome email
detailing their user name and password.
Linked Clinicians can then change their
password, should they want to, as is
explained on page 2 of this document.
When a Linked Clinician logs in they will be
able to access all of the patients that are
linked to the main Clinic Account.
Protocols that are sent out by the Linked
Clinician will detail the main Clinic Account’s
Practice name and the main Clinic Account
holder will be cc’d in the emails that go out.

How to amend/delete a Linked Clinician
You can Edit or Delete a Linked Clinician by clicking on the Edit A Clinician button within the Practice
section of your Dashboard.
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Setting up a patient
To set up a new patient head to your Dashboard and scroll down to the Rehabilitation Database
Dashboard section, this can be found near to the bottom of the page. Go to the Patients section and
click on the Add New button.

This opens up a New Patient form which you should complete.
If you have a Clinic Account you can assign the new patient to a specific therapist (one of the Linked
Clinicians).
You can note down the date of birth, date the patient first came to see you and make some specific
notes about them and their appointment.
You will need to add an email address for the patient so that protocols can be emailed out.
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Alternatively if the patient does not use email, protocols can be printed as hard copies on paper or
as a pdf and sent via text to the patient.

Making patient notes
Once you have set up a patient you can add new notes each time you see them and retrospectively
update old notes. To do this head to your Dashboard, scroll down to the Rehabilitation Database
Dashboard section and click on the View All Patients button. Find the patient you want to make
notes about and click on the big green plus situated in the right hand column of their row.

Click on this green plus and a series of options becomes available: Notes; Rehab Plans and Actions.

Click on Notes and you can then add new notes by clicking on the Add New Notes button, delete
notes by clicking on the dustbin button or amend existing notes by clicking on the paper and pen.

To minimise this view and return to viewing all patients hit the red minus.
All patient notes are stored securely and cannot be accessed by anyone without your consent and
login details.

Assigning a rehab protocol to a patient
Once you have set up a patient you can assign and send rehab protocols to them. To do this head to
your Dashboard, scroll down to the Rehabilitation Database Dashboard section and click on the View
All Patients button. Find the patient you want to assign a protocol to and click on the big green plus
situated in the right hand column of their row.

Editing a rehab protocol
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Click on this green plus and a series of options becomes available: Notes; Rehab Plans and Actions.

Sending a rehab protocol to a patient
Click on Actions and then Assign rehab plan.

You can then search for a specific rehab plan by name or search by area of the body (for example:
Ankle; Back; Chest…) or by type of exercise (for example: Foam Rolling; Neural; Proprioception…).
Your search will present a series of protocols that fit the criteria you have selected. Once you have
located the protocol you want to assign you should tick the Select for patient box and make any
specific notes such as the number of sets and repetitions the patient is to complete along with any
other additional instructions or modification you wish the patient to consider.
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You can select multiple protocols from different searches for the same patient without returning to
the Patient Dashboard in between. Once you are happy you have selected the protocols you wish to
assign you should click on the Submit Exercises button. This will take you back to the Dashboard. You
can check that the relevant protocols have been assigned by clicking on the green plus and then the
Rehab Plans button.

Amending a rehab protocol
To amend a Rehab Plan head to the View All patient page, then click on the green plus for the
relevant patient and click on Rehab Plans. Click on the paper and pen button.

This will take you to a page where you can edit the number of repetitions and sets that are detailed
in the Rehab Protocol and detail any additional instructions that the patient should consider.
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Deleting a rehab protocol
To delete a Rehab Plan head to the View All Patients page, then click on the green plus for the
relevant patient and click on Rehab Plans. Click on the dustbin button. Once the protocol has been
deleted you would need to recreate it from scratch to reassign it to the patient. A warning will flash
up to make you aware of this before you hit yes to delete.

Emailing a rehab protocol to a patient
You can email an unlimited number of Rehab Plans to patients. You and any relevant Linked
Clinicians will be cc’d into the email that is sent out. This allows you to be sure that the patient
received the plan.
To email a plan to a Patient you first need to assign the relevant Rehab Plan including the number of
repetitions and sets to be completed along with any addition information for the patient. Once you
have done this you should head to the View All Patients page, then click on the green plus for the
relevant patient and click on Actions and finally Send rehab plan.
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You will be taken to a page which will list all of the Rehab Plans that are assigned to the specific
patient. You should tick the box in the select column of all that you wish to be emailed to the patient
then click on the red Generate and send button.

Printing a rehab protocol for a patient or sending as a text message
At Physio4Me we are aware that not all patients use email. For those that do not you can print a
hard copy of any rehab plan. To do this you first need to assign the relevant Rehab Plan including the
number of repetitions and sets to be completed along with any additional information for the
patient. Once you have done this you should head to the View All Patients page, then click on the
green plus for the relevant patient and click on Rehab Plans.

Click on the pdf button and a pdf version of the Protocol will be created. This can then be printed or
sent as a text to your patient.

Deleting a patient
To delete a patient go the View All patient page and select the box in the left hand column, the
Delete column, for the relevant patient. Then click on the Delete Selected button at the bottom right
hand corner of the page.
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Alternatively you can head to the View All Patients page, then click on the green plus for the relevant
patient and click on Actions and finally Delete patient.

Editing a patient
To edit a patient head to the View All Patients page, then click on the green plus for the relevant
patient and click on Actions and then Edit patient. Here you can make certain updates including:
changing the patient name; date of birth; email address and Assigned Therapist.
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Other Functionalities

View All Rehab Plans
From the Rehabilitation Database Dashboard which can be found at the bottom of the Dashboard
click on the View All button to within the Rehabilitation Plan section. From here you can view all of
the rehabilitation protocols that are currently available.

Add New Rehab Plan
If you can’t find a specific protocol that you would like to assign then please let us know by clicking
on the Add New button with the Rehabilitation Plans section of the Rehabilitation Database
Dashboard. We will be sure to update the library and add your request.

Most Used By
A little bit of analytics. By clicking on the Most Used by Clinic or Most Used By Clinician you will see a
list of the Rehabilitation Protocols that are used most frequently by the Clinic or individual Linked
Clinician (for Clinic Account holders). You can then make a short cut by assigning these to a patient
directly.
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